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SINCE 2009, Singapore’s hospital-
ity industry has reflected ongoing 
growth, with a steady increase in 

average daily rates (ADR) and a simi-
larly constant increase in revenue per 
available room (RevPar) albeit at a 
slower pace. Today, it sees more than 
15 million international visitor arrivals 
a year. 

“The average occupancy levels, how-
ever, did not increase in Singapore 
hotels in 2013,” Scott Swank, general 
manager, Pan Pacific Singapore tells 
TTN. “This is primarily due to the more 
than 10 new hotels that opened in the 
same year. Industry analysts expect the 
total number of hotel rooms in Singa-
pore to reach 53,000 by 2015, a 10 per 
cent growth per year.”

We have definitely felt the positive 
effects of the overall growth in the in-
dustry, continues Swank. “Pan Pacific 
opened its doors in 1986 and since 
then, we have established ourselves as 
one of Singapore’s most iconic hotels; 
known for locally renowned restau-
rants, rooms and suites with panoram-
ic views of the skyline and distinctive 
details like the bubble lifts and soaring 
John Portman-designed atrium.” 

The hotel’s S$80 million ($63.2 mil-
lion) transformation in 2013 was a 
key factor that boosted the demand 
informs Swank. “The transformation 
was an extensive make over for us; 790 
rooms and suites were completely re-
newed and technology was significant-
ly updated as well. During the process, 
the hotel’s restaurants and bar were 
updated with the Atrium bar being the 
stunning centrepiece of the lobby.” This 
expansive space now features a 44-me-
tre long bar – the longest in South East 
Asia – and individual pods that can seat 
up to eight guests each. These pods are 
perfect for private meetings or brain-
storm sessions by day, especially with 
the complimentary wi-fi provided to  
all guests.  

Another highlight of the makeover is 
a new all-day restaurant Edge, which 
seats more than 200 guests and fea-
tures seven live food theatres. This has 
been popular with meeting groups due 
to its ability to cater to large groups, the 
culinary concept of enhanced heritage 
hawker fare also appeals because of its 
authenticity. “Diners enjoy discovering 
Singapore’s best cuisines located in this 
setting,” offers the general manager. 

A significant change in the transfor-
mation was the relocation of the ho-
tel’s exclusive Pacific Club to level 38. 
Shaped like a glass discus that crowns 
the building, level 38 features 360-de-
gree full-length window views of Singa-
pore. The Pacific Club tops Singapore’s 
list of Club category accommodation by 
far, says Swank. It is the only hotel club 

lounge that is open round the clock. Pa-
cific Club guests enjoy a dedicated con-
cierge team that looks after Pacific Club 
guests and privileges such as cham-
pagne breakfast, afternoon tea, sunset 
cocktails and champagnes and all-day  
refreshments. 

“To further enhance our culinary 
offerings, plans are underway to add 
lunch to the list by the second quarter,” 
informs Swank. Guests looking to have 
a private meeting are able to reserve 
the club’s private dining room, a plush 
enclave that provides an enhanced in-
timate setting. Guests also enjoy sav-
ings for meetings booked at the private 
Pacific Centre on level 22 where meet-
ing rooms with soaring high ceilings 
offer inspirational views of the Marina  
Bay precinct. 

“Over the last four years, we have 
experienced an increasing demand for 
Pacific Club accommodation by luxury 
travellers. These travellers come from 
key markets like US, the UK, Australia, 
the Middle East and even Japan. We 
see similar demand from China, one of 
our fastest-growing markets at the mo-
ment. Travellers who book one of our 
top suites with Pacific Club privileges 
enjoy airport limousine transfers at  
no charge.”

Singapore’s commitment to con-
tinually enhance new attractions and 
experiences has definitely contributed 
to the increase in luxury travellers’ de-
mand. “As for Pan Pacific Singapore’s 
success today, I believe that it is the 
attention to detail that has helped 
us build brand loyalty for the hotel 
and resulted in many repeat visitors. 
Guests from the Middle East are able 
to request for a prayer mat easily. Dur-
ing Ramadan, guests can order from 
our extensive in-room dining selection 
where every item is always available 
round-the-clock to provide more choice 
and our many al fresco areas mean that 
a shisha pipe can be arranged with  
advanced notice.” n
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HOT on the heels of a S$2 million 
($1.58 million) refurbishment 
project for its Mayfair Wing in sum-
mer last year, Singapore’s heritage 
Goodwood Park Hotel is planning 
to prep up its Parklane Wing soon, 
TTN has learnt. The Parklane Wing 
houses apartment-style suites de-
signed for long-staying guests.

With balconies affording views 
overlooking either the Balinese-
inspired Mayfair Pool or outside 
the hotel, the recently renovated 
77 rooms and suites of its Mayfair 
Wing are spread over three floors. 
Renowned interior designer Er-
nesto Bedmar of Bedmar & Shi 
has been the name behind the 
hotel’s renovation projects since  
the nineties.

Linda Wee, general manager, 
shared, “With this most recent 
refurbishment, we hope to offer 
guests an experience that ties in 
with the history of the hotel, as 
well as pamper and please with 
a host of thoughtful and luxuri-
ous modern touches incorporated 
within the space aimed at provid-
ing an enjoyable stay, whether it’s 
for business or leisure.”

The centrepiece of each room 
is a stunning floor-to-ceiling bed 
headboard featuring a black and 
white image of old shophouses in 
Singapore. Besides plush linens 
complete with vibrantly coloured 
velvet bedrunners, rooms in the 
Mayfair Wing also feature new fur-
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Stay in Goodwood Park’s poolside suite for S$450++ ($356++) per 
night and enjoy buffet breakfast, 500 frequent flyer miles per stay, 
complimentary late check-out, 50 per cent off spa services, 10 
per cent off hair services and other perks. Offer valid until 
June 30, 2014.

Pacific retreat

Capitol signs management 
agreement with Patina 
CAPITOL Investment Holdings and 
luxury brand Patina Hotels & Re-
sorts have jointly signed a hotel 
management agreement to operate 
The Patina, Capitol Singapore, Pat-
ina Hotel & Resorts’ flagship hotel, 
at the Capitol development, a prime 
integrated development in Singa-
pore’s Downtown Civic District. The 
hotel is slated to open on December 
8 this year. 

Pua Seck Guan, director and 
shareholder of Capitol Investment 
Holdings, said, “We are pleased to 
announce The Patina, Capitol Sin-
gapore, as the six-star hotel com-
ponent within the Capitol develop-
ment. This follows the successful 
launch of Eden Residences Capitol, 
an ultra-luxurious residential tower, 
within the premier integrated life-
style precinct. Pontiac Land Group 
is renowned for its ownership of 
luxurious hotels and hospitality 
business in Singapore. With their 
management of the Patina brand, 
which is well supported by their 
strong hospitality track record and 
experience, coupled with the beau-
tifully restored heritage buildings, 
which will house the hotel, we are 
well-poised to create an outstanding 
hotel product that will elevate the 
status of the entire development.”

Guan added, “In the coming quar-
ters, we will be unveiling an array of 
exciting concepts for Capitol’s retail 
and theatre components which will 
be befitting of the premier status of 
the unique integrated development, 
bringing us towards realising our vi-
sion to create Singapore’s heritage 
lifestyle, retail and entertainment 
precinct in Singapore’s Downtown 
Civic District.”

Marc Dardenne, CEO of Patina Ho-

tels & Resorts said, “Patina Hotels & 
Resorts is a new global luxury life-
style brand that is set to be a strong 
contender in the luxury travel indus-
try. We effectively combine the hard-
ware with the ‘heartware’, empha-
sising a strong sense of place, highly 
personalised one-to-one intuitive 
service with distinctive architecture 
and a passion for intricate details, 
art and culture, which we intend to 
share with our guests. We are hon-
oured to launch our flagship proper-
ty, The Patina, Capitol Singapore, as 
a part of Capitol’s integrated luxury 
lifestyle concept.”

Melissa Kwee, director of Pontiac 
Land Group, noted, “We are delighted 
to have been selected by Urban Re-
newal Authority to restore, update 
and continue the legacy of these 
great conservation buildings and 
their builders with The Patina, Capi-
tol Singapore. Recently admitted as a 
member of The Leading Hotels of the 
World, we are happy to note that our 
new hotel, along with Capella Singa-
pore, are the only two members rep-

resented in The Leading Hotels of the 
World in Singapore.” 

Comprising two heritage build-
ings Stamford House and Capitol 
Building, The Patina, Capitol Sin-
gapore, is designed by world-re-
nowned hospitality interior design 
company Jaya International Design. 
The property contains 157 well-
appointed rooms and is a member 
of The Leading Hotels of the World 
(www.lhw.com), a global luxury 
hotel collection. Further enhance-
ments in all guest rooms include a 
centralised control system through 
individual hand-held tablets, a sur-
round sound system, complimenta-
ry high-speed Internet connection, 
high quality bed linen and premium 
bath amenities.

Leisure facilities include a relaxa-
tion saltwater pool, state-of-the-art 
fitness centre, a Library Club Lounge 
and a signature restaurant and 
lounge. There will also be a function 
room with a pre-function area that 
can be divided into two rooms for 
intimate events. n

A private dining room at Pacific 
Club in Pan Pacific Singapore, 

which underwent a $63.2 million 
transformation

The Patina, Capitol Singapore … all set to open its doors on December 8




